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Students are the College’s first priority and reason for existence. Counseling
and student activities complement the learning environment with opportu-
nities for self-evaluation, personal development, and success. College pro-

grams and services are designed to respond to the student’s individuality and to
reflect the diversity of the student body.

COUNSELING SERVICES
Personal and Academic Counseling. Counselors provide students the oppor-

tunity to explore concerns that may affect their academic progress. Counselors
also assist students in making intelligent decisions regarding their vocational,
educational and social plans. Conferences between students and counselors are
always confidential. The staff is professionally trained to work with students in
group and individual counseling settings. When additional services are required,
counselors make referrals to service centers both on and off campus. Counseling
staff also provide information and guidance to students who wish to transfer to
four-year colleges or universities.

Career Counseling. Counselors can assist a prospective or enrolled student
with tasks such as deciding on a major, researching a career change, or planning
a job-seeking strategy. Through both workshops and individual counseling,
counselors provide help with career decision-making, resume writing, interview-
ing, and job-seeking skills. Interest and skill testing, computerized career plan-
ning assistance, and career counseling are available by appointment. Students
who are planning careers that require completing a four-year college degree can
use the collection of college catalogs in the Student Assistance Center to explore
educational possibilities. Counseling staff also assist alumni in planning job-
seeking strategies, learning interviewing techniques, writing an effective resume
or reassessing career goals.

Students and prospective students may schedule appointments for career
assessment and career counseling through the Counseling Office at the
Pellissippi Campus, the Division Street Campus, the Blount County Center, or
the Magnolia Avenue Campus. Resources available to help with career decision-
making and planning include the following:

• Self-Directed Search. This instrument is designed to help people make
career decisions based on interests and skills.

• Campbell Interest and Skill Survey. This instrument is designed to help
people make career decisions based on self-reported interests and skills.

SERVICES FOR STUDENTS WITH DISABILITIES
Pellissippi State provides services and academic accommodations for students

with disabilities who self-identify as having a disability and provide appropriate
documentation of the disability. The Services for Students With Disabilities
Office coordinates the services and academic accommodations for all students
with disabilities. Academic accommodations are based on documentation of the
disability and are determined on a case-by-case basis.

According to the Rehabilitation Act of 1973 and the Americans With Disabilities
Act of 1990 (ADA), a student with a disability is someone who has a physical or
mental impairment; has a history of impairment; or is believed to have a disability
that substantially limits one or more of the major life activities, such as learning,



speaking, working, hearing, breathing, caring for one’s self, performing manual
tasks, seeing, or walking.

Students with disabilities who meet the definition of disability and who vol-
untarily disclose the disability by providing appropriate documentation to
Services for Students With Disabilities may request services. Personal services
are not provided. Students who need support services or accommodations for
entrance testing should contact this office prior to enrollment. 

Persons who need assistance or information on services available to students with
disabilities should contact Services for Students With Disabilities, J.L. Goins
Administration Building, Room 125-131, (865) 694-6751 (Voice/TDD).

STUDENT SUPPORT SERVICES (TRIO)
The Student Support Services (TRiO) program helps students develop the skills

to attain academic, social and personal success during their college career.
Services include assistance with selecting a career, peer tutoring, educational sem-
inars, cultural activities and assistance in selecting a four-year college to transfer
to after completing studies at Pellissippi State. Leadership opportunities are avail-
able through TRiO’s Student Leadership Team and Peer Tutoring program.

The program is available to students who have an academic need and meet
enrollment guidelines. Academic needs include required developmental courses,
low grade-point average or ACT test score, or having been out of school for five
or more years. Enrollment guidelines specify inclusion of “first-generation” stu-
dents whose parents have not graduated from a four-year college or university,
low-income students and/or students with disabilities.

TRiO Student Support Services is sponsored by a grant from the U.S.
Department of Education, with funding provided by the grant and Pellissippi
State. The program is located in the Educational Resources Center, Room 218,
on the Pellissippi Campus. Staff can be contacted for additional information at
(865) 539-7267.

TUTORING
Free academic tutoring is available in math, writing, chemistry, Spanish,

French, statics, statistics, and other academic subjects in the Learning and
Testing Centers. Check the Learning and Testing Centers for a list of qualified,
experienced tutors available at each site.  The Pellissippi Campus Learning and
Testing Center (Room 330, Educational Resources Center) also compiles a list of
paid tutors in various subjects to which students can refer.

TESTING
The Learning and Testing Center, Room 330, Educational Resources Center,

provides a multipurpose testing program, including placement exams, GED tests,
makeup tests, and other exams.

Required Placement Tests. Pellissippi State serves as an area test center for
the ACT. Tests are administered on national and residual test dates. Other place-
ment tests as required by TBR are administered to incoming freshmen who are
over 21 years of age seeking regular admission to a degree program. Materials
are available to help students prepare for placement testing.



Tests for College Credit. Under certain conditions advanced placement may
be granted for selected courses. Pellissippi State has chosen to grant advanced
placement and credit for courses in which the student has demonstrated satisfac-
tory achievement on the College Level Examination Program (CLEP) or on the
DANTES subject tests. For a list of accepted general and subject exams, see
Advanced Standing in the Admissions and Registration section.

Credit by Examination. A student who demonstrates satisfactory knowledge
of course requirements may receive credit for the course. Applicants desiring to
obtain credit by successfully completing department examinations must apply to 
the appropriate department and provide certification of eligibility. See
Proficiency Credit by Examination in the Admissions and Registration section in
this Catalog and Handbook. 

Makeup Testing. Students who miss an exam in class, work under an inde-
pendent study program, or are enrolled in a video or Web-based course may take
exams in the Learning and Testing Center. Learning and Testing Centers are
located in Room 330, Educational Resources Center, Pellissippi Campus; Room
102, Blount County Center; Room 215, Division Street Campus; and Room 148,
Magnolia Avenue Campus. Permission by the instructor must be given before the
exam may be administered.

Other Exams. Prometric tests and ACT Center certification exams are admin-
istered on campus.

Adults who have not received a high school diploma can apply for the GED
test at Pellissippi State, an official test center. A free GED preparation course is
available through the Learning and Testing Center.

The College Basic Academic Subjects Examination (CBASE) is administered
to all graduates in associate’s degree programs. The purpose of the exam is to
help Pellissippi State evaluate its academic programs. The exam is required as a
condition of graduation; however, no minimum score is required for graduation.

Exit exams may also be required in the Career/Technical programs.
Correspondence testing is available by appointment in the Learning and

Testing Center.

STUDENT LIFE AND RECREATION
The mission of Student Life and Recreation is to provide learning and personal

development co-curricular activities and experiences in which students connect
and engage with other students, faculty, staff and the community.

Students who participate in Student Life and Recreation activities will—

• Engage with others in constructive ways.

• Gain knowledge of diverse cultures and world views.

• Be aware of cultural and personal differences.

• Experience feelings of mattering and belonging.

Student Life and Recreation builds a strong campus community by sponsoring
quality educational, leadership, social, recreational and wellness programs and
events at all campuses. Student Life and Recreation provides students with expe-
riences outside the classroom to enhance real-life skills so that they are better
equipped to attain academic, career and personal goals.



Council of Student Advocates (COSA). Through advocacy and campus
activities, COSA makes a difference by connecting our students, building rela-
tionships and developing trust among students, faculty and staff.

The purpose of COSA is to represent the interests of the student body and to
work in partnership with the administration regarding decisions necessitating the
student voice. In addition, COSA offers Pellissippi State students intellectual,
social and cultural enrichment opportunities.

Student Leadership Development. Presented in various methods, leadership
development workshops are provided to student organization leaders and other
interested students. Service-learning opportunities are also offered for community
service projects within the region.

Students who participate in student leadership opportunities and service will—

• Gain an understanding of themselves, their values, abilities, and 
interests and develop a personal philosophy of leadership.

• Understand the importance of behaving consistently with their values, 
beliefs, strengths and limitations.

• Learn skills for effective membership in groups, including controversy
with civility, shared responsibility, respect for individual and group 
differences and collaboration.

• See themselves as agents of change, and as citizens with 
responsibilities to their communities.

• Develop a commitment to an activity or cause and invest energy in that
activity or cause.

• Gain an understanding of leadership as a process not a position.

Student Organizations. Honor, academic and special interest organizations are
organized through Student Life and Recreation. In order to be recognized and char-
tered by the College, each organization must have a constitution, a faculty advisor
and a list of charter members and officers. For a list of active organizations, come
by Room 162, Goins Building, on the Pellissippi Campus or consult the Student
Life and Recreation Web site. A faculty or staff member acts as advisor to each stu-
dent organization. The advisor facilitates the overall functioning of each student
organization and is expected to attend meetings, update members on Pellissippi
State policies and assist members as needed.

Each officially recognized student organization is expected to keep a record of
meetings, expenditures, and activities of the group and to submit an annual report
to Student Life and Recreation as requested.

Any student or group of students interested in starting a new student organiza-
tion should contact Student Life and Recreation to obtain a copy of the
Procedures for Forming a New Student Organization.

Application for a Special Event. Special events or fundraising activities
planned by student organizations require approval through Student Life and
Recreation at least two weeks prior to the event.

Assemblies and Meetings. Officially recognized student organizations may
schedule campus facilities for regular meetings. Special assembly programs,
fundraising activities or off-campus activities must be approved through Student

 



Life and Recreation. All use of campus property and facilities is subject to TBR
regulations.

Recreation and Intramurals. A variety of recreational and intramural activities
for Pellissippi State students are available throughout the year at no additional
charge. The Student Recreation Center on the Pellissippi Campus has outdoor
facilities that include a combination basketball/tennis court, a soccer field, a golf
area, a sand volleyball court and a softball field. Three tennis courts and a combi-
nation volleyball/basketball/badminton court are available indoors. The Student
Recreation Center also has a fitness room containing a variety of weight training
and cardio equipment. The newest addition to the center offers a racquetball court
and a dance/exercise/martial arts room.

Student Publications. “Panther Pause” is a biweekly newsletter designed to
let students know what’s happening on campus (events, services, deadlines). It
offers tips for transition to college life, as well as bits of humor and conventional
wisdom. “Panther Pause” can be found in campus rest stops and on the Student Life
and Recreation Web site: www.pstcc.edu/departments/student_life/index.

The Pellissippi Press, the official student newspaper of Pellissippi State, is pro-
duced entirely by students. Students gain practical experience in writing, editing,
layout and design, print shop composition, photography and other facets of news-
paper production. The online newspaper is published to provide a free marketplace
of ideas for the student body and is available at pellpress.com.

Imaginary Gardens is the College’s literary magazine. It is a collection of cre-
ative writings, drawings and photographs by students published each spring.

Bulletin Boards. Bulletin boards for student use are located throughout the
campus. Posted materials should be of general interest to students, faculty, and
staff and must be approved and dated by the Student Life and Recreation Office
(Goins 162) on the Pellissippi Campus or in the main office at the Blount County,
Division Street, and Magnolia Avenue sites. Items must be no larger than 11 x 17
inches and can be posted for a maximum of 15 school days.

Student Ambassador Program. Each year the College works with student
leaders to represent Pellissippi State as public relations officials. These students
give campus tours, greet incoming visitors and assist with various on- and off-
campus activities. The Student Ambassador Program is coordinated through
Enrollment Services.

GRADUATE PLACEMENT SERVICES
Placement Office personnel assist students, recent graduates and alumni of

Career/Technical programs in their job search to help them obtain career posi-
tions. Regularly updated job postings are available for all students at all site loca-
tions. Placement and Cooperative Education files are maintained and made avail-
able to employers in the community.

The Placement Office provides the following services:
• Contacts with representatives of business and industry
• Resume writing assistance
• Interviewing skills assistance, including mock interviews
• Copies of student placement files sent to companies

 



• Career fairs
• Information about potential employers
• Posting of full- and part-time jobs at all Pellissippi State sites

Placement Office Registration. Career/Technical majors must register with
the Placement Office when submitting an Intent to Graduate form. Students
should complete a placement file no later than one semester before graduation
containing a personal data record, resume, and instructor and/or employer eval-
uations. When a student accepts employment, whether secured through the
Placement Office or through other means, he or she should submit to the
Placement Office the name, address, and telephone number of the company; job
title; reporting date; and supervisor. State and federal education regulations
require these statistics on graduates. In addition, this information is used by
Pellissippi State to aid in curriculum development and completing state reports.
Reporting salary information is optional but helps the office maintain accurate
statistics.

Interview Policy. Students or graduates are expected to attend all scheduled
interviews. Students or graduates who are more than 15 minutes late or who miss
a scheduled interview appointment must meet with the director of Placement
before placement credentials will resume being sent to employers.

RIGHTS AND FREEDOMS OF STUDENTS
Pellissippi State embraces the following excerpts from the American

Association of University Professors (AAUP) Joint Statement on Rights and
Freedoms of Students:

Preamble. Academic institutions exist for the transmission of knowledge,
the pursuit of truth, the development of students and the general well-being
of society. Free inquiry and free expression are indispensable to the attain-
ment of these goals. As members of the academic community, students
should be encouraged to develop the capacity for critical judgment and to
engage in a sustained and independent search for truth.

Freedom to teach and freedom to learn are inseparable facets of academic
freedom. The freedom to learn depends upon appropriate opportunities and
conditions in the classroom, on the campus and in the larger community.
Students should exercise their freedom with responsibility.

The responsibility to secure and to respect general conditions conducive to
the freedom to learn is shared by all members of the academic community. The
purpose of this statement is to enumerate essential provisions for students’
freedom to learn.

In the Classroom. The professor in the classroom and in conference
should encourage free discussion, inquiry and expression. Student perfor-
mance should be evaluated solely on an academic basis, not on opinions or
conduct in matters unrelated to academic standards.

1. Protection of Freedom of Expression
Students should be free to take reasoned exception to the data or 
views offered in any course of study and to reserve judgment about 
matters of opinion, but they are responsible for learning the content 
of any course of study for which they are enrolled.



2. Protection Against Improper Academic Evaluation
Students should have protection through orderly procedures against
prejudiced or capricious academic evaluation. At the same time, they 
are responsible for maintaining standards of academic performance 
established for each course in which they are enrolled.

3. Protection Against Improper Disclosure
Information about student views, beliefs and political associations 
that professors acquire in the course of their work as instructors,
advisors and counselors should be considered confidential. Protection
against improper disclosure is a serious professional obligation. 
Judgments of ability and character may be provided under appropriate
circumstances, normally with the knowledge and consent of the student.

If students believe their rights have been violated, they should follow the
process outlined in the Concerns or Complaints Regarding Instructors or
Academic Advisors section of this Catalog and Handbook.

STUDENT DISCIPLINARY RULES
Pellissippi State students are citizens of the state, local, and national govern-

ments, and of the academic community and are, therefore, expected to conduct
themselves as law-abiding members of each community at all times.

Admission to Pellissippi State carries with it special privileges and imposes
special responsibilities apart from those rights and duties enjoyed by non-stu-
dents. In recognition of the special relationship that exists between the College
and the academic community that it seeks to serve, the Tennessee Board of
Regents (TBR) has authorized the president of Pellissippi State under its juris-
diction to take such action, as may be necessary, to maintain campus conditions
and preserve the integrity of the College and its educational environment.

Pursuant to this authorization, the College has developed the following regu-
lations that are intended to govern student conduct on the campus. In addition,
students are subject to all national, state, and local laws and ordinances. If a stu-
dent’s violation of such laws or ordinances also adversely affects Pellissippi
State’s pursuit of its educational objectives, the College may enforce its own reg-
ulations regardless of any proceedings instituted by other authorities.
Conversely, violation of any section of these regulations may subject a student to
disciplinary measures by the College whether or not such conduct is simultane-
ously in violation of state, local, or national laws.

Disciplinary Offenses. Generally, through appropriate due process proce-
dures, college disciplinary measures shall be imposed for conduct that adversely
affects Pellissippi State’s pursuit of its educational objectives, that violates or
shows a disregard for the rights of other members of the academic community,
or that endangers property or people on college or college-controlled property.

Individual or organizational misconduct that is subject to disciplinary sanction
shall include but not be limited to the following examples:

• Conduct dangerous to self and others. Any conduct that constitutes a seri-
ous danger to any person’s health, safety, or personal well-being, including
any physical abuse or immediate threat of abuse.



• Hazing. Any intentional or reckless act in Tennessee, on or off the property
of any higher educational institution, by one student, acting alone or with 
others, that is directed against any other student, that endangers the mental
or physical health or safety of that student, or that induces or coerces a stu-
dent to endanger such student’s mental or physical health or safety. Hazing
does not include customary athletic events or similar contests or competi-
tions, and is limited to those actions taken and situations created in connec-
tion with initiation into or affiliation with any organization.

• Disorderly conduct. Any individual or group behavior that is abusive,
obscene, lewd, indecent, violent, excessively noisy, or disorderly, or that
unreasonably disturbs other groups or individuals.

• Obstruction of or interference with Pellissippi State activities or facili-
ties. Any intentional interference with or obstruction of any college activity,
program, event, or facilities, including the following:
• Any unauthorized occupancy of college or college-controlled facilities or

blockage of access to or from such facilities.
• Interference with the right of any college staff member or other authorized

person to gain access to any college or college-controlled activity, pro-
gram, event, or facilities.

• Any obstruction or delay of a campus security officer, firefighter, or any
college official in the performance of his/her duty.

• Misuse of or damage to property. Any act of misuse, vandalism, malicious
or unwarranted damage or destruction, defacing, disfiguring, or unautho-
rized use of property belonging to Pellissippi State including but not limited
to fire alarms, fire equipment, elevators, telephones, college keys, library
materials, and/or safety devices; and any such act against a member of the
College community or a guest of Pellissippi State.

• Theft, misappropriation or unauthorized sale of property. Any act of
theft, misappropriation or sale of Pellissippi State property, or any such act
against a member of the College community or a guest of Pellissippi State.

• Misuse of documents or identification cards. Any forgery, alteration of, or
unauthorized use of Pellissippi State documents, forms, records, or identifi-
cation cards, including the giving of any false information or withholding of
necessary information in connection with a student’s admission, enrollment,
or status at the College.

• Firearms and other dangerous weapons. Any possession of or use of
firearms or dangerous weapons of any kind.

• Explosives, fireworks, and flammable materials. The unauthorized pos-
session, ignition, or detonation of any object or article that could cause dam-
age by fire or any other means to people or property, or possession of any
substance that could be considered to be and used as fireworks.

• Alcoholic beverages. The use and/or possession of alcoholic beverages is
not allowed on Pellissippi State-owned or -controlled property.

• Drugs. The unlawful possession or use of any drug or controlled substance
(including any stimulant, depressant, narcotic, or hallucinogenic drug or sub-
stance, or marijuana), or sale or distribution of any such drug or controlled
substance.



• Gambling. Gambling in any form.

• Financial irresponsibility. Failure to promptly meet financial responsibili-
ties to Pellissippi State, including but not limited to passing a worthless
check or money order in payment to the College or to a member of the
College community acting in an official capacity.

• Unacceptable conduct in hearings. Any conduct at a Pellissippi State hear-
ing involving contemptuous, disrespectful, or disorderly behavior, or the
giving of false testimony or other false evidence at any hearing.

• Failure to cooperate with Pellissippi State officials. Failure to comply
with directions of College officials acting in the performance of their duties.

• Attempts and aiding and abetting the commission of offenses. Any
attempt to commit any of the foregoing offenses or the aiding and abetting
of the commission of any of the foregoing offenses (an “attempt” to commit
an offense is defined as the intention to commit the offenses coupled with the
taking of some action toward its commission).

• Violations of state or federal laws. Any violation of state or federal laws or
regulations prescribing conduct or establishing offenses, which laws and
regulations are incorporated herein by reference.

• Violation of general rules and regulations. Any violation of the general
rules and regulations of Pellissippi State as published in an official
Pellissippi State publication, including the intentional failure to perform any
required action or the intentional performance of any prohibited action.

Academic and Classroom Misconduct. The instructor has the primary
responsibility for control over classroom behavior and maintenance of academic
integrity and can order the temporary removal or exclusion from the classroom
of any student engaged in disruptive conduct or conduct in violation of the gen-
eral rules and regulations of Pellissippi State. Extended or permanent exclusion
from the classroom or further disciplinary action can be effected only through
appropriate procedures of Pellissippi State.

Academic misconduct committed either directly or indirectly by an individual
or group is subject to disciplinary action. Prohibited activities include but are not
limited to the following practices:

• Cheating, including but not limited to unauthorized assistance from material,
people, or devices when taking a test, quiz, or examination; writing papers
or reports; solving problems; or completing academic assignments

• Plagiarism, including but not limited to paraphrasing, summarizing, or
directly quoting published or unpublished work of another person, including
online or computerized services, without proper documentation of the origi-
nal source

• Purchasing or otherwise obtaining prewritten essays, research papers, or
materials prepared by another person or agency that sells term papers or
other academic materials to be presented as one’s own work

• Taking an exam for another student

• Providing others with information and/or answers regarding exams, quizzes,
homework or other classroom assignments unless explicitly authorized by



the instructor

• Any of the above occurring within the Web or distance-learning environment.

Pellissippi State instructors are responsible for communicating information to
their students about college and classroom requirements meant to promote acad-
emic honesty. Included in this information should be a discussion of the
College’s Statement of Academic Honesty. Instructors also have the responsibil-
ity to insure that exams, etc. are appropriately proctored to discourage instances
of academic misconduct.

Upon discovery of a student’s participation in academic misconduct, the stu-
dent is immediately responsible to the instructor of the class, who will meet with
the offending student with evidence of the misconduct. In addition to other pos-
sible disciplinary sanctions that may be imposed as a result of academic miscon-
duct, the instructor has the authority to assign either (1) an F or zero for the
assignment or (2) an F for the course.

Pellissippi State students accept full responsibility for the quality and authentic-
ity of submitted coursework. When confronted with evidence of academic mis-
conduct, students may admit their participation and accept the penalty imposed by
the instructor. The instructor will inform the dean of the violation, and the dean will
forward written notice of the violation to the vice president of Student Success and
Enrollment Management, who will keep records of the incident.

If the student believes that he/she has been erroneously accused of academic
misconduct and if his/her final grade has been lowered as a result, the student
may appeal the case through the following procedures:

• The student may discuss the case with the dean for that discipline.

• If the student seeks further appeal, he/she may ask the dean to contact the
vice president of Learning, who will determine any additional steps to be
taken.

Disciplinary Action. Disciplinary action may be taken against a student for vio-
lations of the above regulations that occur on Pellissippi State-owned, -leased, or
otherwise controlled property, or that occur off campus when the conduct impairs,
interferes with, or obstructs any College activity or the missions, processes, and
functions of the College. In addition, disciplinary action may be taken on the basis
of any conduct, on or off campus, that poses a substantial threat to people or prop-
erty within the Pellissippi State community.

For the purposes of these regulations, a “student’’ shall mean any person who
is registered for study at Pellissippi State for any academic period, including
the time that follows the end of an academic period that the student has com-
pleted until the last day for registration for the next succeeding regular acade-
mic period, and during any period while the student is under suspension from
Pellissippi State.

Disciplinary Sanctions. Upon a determination that a student or organization
has violated any of the rules, regulations, or disciplinary offenses set forth in
these regulations, the following disciplinary sanctions may be imposed, either
singly or in combination, by the appropriate Pellissippi State officials:

• Restitution. A student who has committed an offense against property may
be required to reimburse Pellissippi State or other owner for damage or mis-

 



appropriation of such property. Any such payment in restitution shall be lim-
ited to actual cost of repair or replacement.

• Warning. The appropriate Pellissippi State official may notify the student
that continuation or repetition of specified conduct may be cause for other
disciplinary action.

• Reprimand. A written reprimand, or censure, may be given to any student
whose conduct violates these regulations. Such a reprimand does not restrict
the student in any way but does have important consequences. It signifies to
the student that he/she is being given another chance to conduct himself/her-
self as a proper member of the College community, but that any further vio-
lation will result in more serious penalties. In addition, a reprimand does
remain on file in a student’s personnel record for a period of one year.

• Restriction. A restriction upon a student’s or organization’s privileges for a
period of time may be imposed. This restriction may include, for example,
denial of the right to represent Pellissippi State in any way, of the use of
facilities, of parking privileges, of participation in extracurricular activities,
or of full organizational privileges.

• Probation. Continued enrollment of a student on probation may be condi-
tioned upon adherence to these regulations. Any student placed on probation
will be notified of such in writing and will also be notified of the terms and
length of the probation. Probation may include restrictions upon the extra-
curricular activities of a student. Any conduct in violation of these regula-
tions while on probationary status may result in the imposition of a more
serious disciplinary sanction.

• Suspension. If a student is suspended, he/she is separated from Pellissippi
State for a stated period of time, with conditions for readmission stated in the
notice of suspension.

• Expulsion. Expulsion entails a permanent separation from Pellissippi State.
The imposition of this sanction does become a part of the student’s perma-
nent record and is a permanent bar to the student’s readmission to
Pellissippi State.

• Interim or summary suspension. Though as a general rule, the status of a
student accused of violations of college regulations should not be altered
until a final determination has been made in regard to the charges against the
student. Summary suspension may be imposed upon a finding by the vice
president of Student Success and Enrollment Management or his/her desig-
nated representative that the continued presence of the accused on campus
constitutes an immediate threat to the physical safety and well-being of the
accused, or of any other member of the Pellissippi State community or its
guests; destruction of property; or substantial disruption of classroom or
other campus activities. In any case of immediate suspension, the student
shall be given an opportunity at the time of the decision or immediately
thereafter to contest the suspension, and if there are disputed issues of fact
or cause and effect, the student shall be provided a hearing on the suspension
as soon as possible.

• In cases involving second and/or third instances of academic misconduct, the
student will be subject to further disciplinary action.  The vice president of



Student Success and Enrollment Management will notify the student, and a
hearing shall be afforded the student according to the procedures outlined in
the Catalog and Handbook.

• Students found guilty of repeated academic misconduct may receive one of
the following sanctions:

* Second offense: Suspension for the semester with possible referral for 
additional sanctions

* Third offense: Expulsion from the college

The president of Pellissippi State is authorized, at his/her discretion, to convert
any sanction imposed to a lesser sanction, or to rescind any previous sanction, in
appropriate cases.

Cases of Alleged Sexual Assault. In cases involving alleged sexual assault,
both the accuser and the accused shall be informed of the following:

• Both the accuser and the accused are entitled to the same opportunity to have
others present during a disciplinary proceeding.

• Both the accuser and the accused shall be informed of the outcome of any
disciplinary proceeding involving allegations of sexual assault.

Disciplinary Procedures. Admission to Pellissippi State implies that the stu-
dent agrees to respect the rights of others and observe civil laws. Conduct regard-
ed as dangerous or threatening, which warrants response by local law enforce-
ment officials, will carry an immediate temporary suspension of the student from
the College. If the court convicts the student, the College may expel the student
solely on the findings of the criminal court. If the College does not exercise this
option, the student must begin the disciplinary process after the court proceeding
concludes.

The student defendant shall be afforded all rights required by due process
including the following:

1. Written notice of the alleged violation(s) and the time and place of the hear-
ing in the matter.

2. The right to an advisor of his/her choice.

The right to present evidence on his/her behalf.

The right to call witnesses on his/her behalf.

The right to cross-examination.

3. A tape recording or summary transcription of the proceedings shall be kept
and made available to the student upon request for the sole purpose of appeal
from a decision of suspension or expulsion. The student may also have a ver-
batim transcript made at his/ her own expense. Pellissippi State shall have
this option at its expense.

4. The right to appeal the decision of the Pellissippi State official or the Student
Disciplinary Hearing Body to the Pellissippi State president through the
chair of the Student Disciplinary Hearing Body.

5. The right to attend classes and required Pellissippi State functions until a hear-
ing is held and a decision is rendered, except when a student’s physical or emo-
tional safety and well-being are endangered; when the general safety and well-



being of the faculty, staff, or other Pellissippi State personnel are endangered;
when the orderly progression of the educational objectives of Pellissippi State
may be disrupted; or when Pellissippi State property is in jeopardy.

All cases that may result in suspension or expulsion of a student from
Pellissippi State, a program, or a course for disciplinary reasons, or in revocation
of registration of a student organization during the term of the registration are
subject to the contested case provisions of the Tennessee Uniform Administration
Procedures Act (TUAPA) and shall be processed in accordance with the uniform
contested case procedures adopted by TBR unless the student waives those pro-
cedures in writing and elects to have his/her case disposed of in accordance with
Pellissippi State procedures established by these rules.

Due Process Procedures. In cases that involve actions of misconduct that
would cause the student or students to be subjected to disciplinary action, a hear-
ing shall be afforded the student according to the procedures outlined below:

1. All complaints of alleged misconduct of a student shall be made in writing
to the vice president of Student Success and Enrollment Management. The
complaint shall contain a statement of facts outlining each alleged act of mis-
conduct and shall state the regulation the student is alleged to have violated.

2. The vice president of Student Success and Enrollment Management shall
investigate the complaint. If it is determined that the complaint is without
merit, the investigation shall promptly cease. If it is determined that there is
probable cause to believe a violation did occur, the process shall proceed as
outlined.

3. The student shall be notified in writing by the vice president of Student
Success and Enrollment Management that he/she is accused of a violation
and will be asked to come in for a conference to discuss the complaint. At
the conference, the student shall be advised of the following:

• He/she may admit the alleged violation, waive a hearing in writing and
request that Pellissippi State officials take appropriate action.

• He/she may admit the alleged violation in writing and request an adjudi-
cation before the Student Disciplinary Hearing Body.

• He/she may deny the alleged violation in writing and request an adjudi-
cation before the Student Disciplinary Hearing Body.

• The Tennessee Uniform Administrative Procedures Act (TUAPA) may be
applicable in cases involving suspension or expulsion of a student, or
revocation of recognition of a student organization, for misconduct or dis-
ciplinary reasons. In cases referred to the Student Disciplinary Hearing
Body, the vice president of Student Success and Enrollment Management
shall, at least five days in advance of the hearing, notify the student in
writing concerning the following:

• The date, time, and place of hearing.

• A statement of the specific charges and grounds that, if proven, would
justify disciplinary action being taken.

• The names of witnesses scheduled to appear.

The student defendant may designate three people from the faculty and/or stu-
dent body to observe the hearing; the chair of the Student Disciplinary Hearing



Body may, for good cause, designate three observers from the faculty and/or stu-
dent body. The Student Disciplinary Hearing Body, however, may exclude any
person who may be reasonably expected to interfere materially with the hearing.
Otherwise, the hearing and other deliberations of the Student Disciplinary
Hearing Body shall be closed except for appropriate observers from the
Pellissippi State administration.

The decision reached at the hearing shall be communicated in writing to the
student. It shall specify the action taken by the Student Disciplinary Hearing
Body. Upon the request of the student, a summary of the evidence shall be pro-
vided to the student.

The student shall be notified in writing of his/her right to appeal the decision
of the Student Disciplinary Hearing Body to the president of Pellissippi State
through the chair of the Student Disciplinary Hearing Body within five days of
receipt of the decision. In cases of appeal, any action assessed by the Student
Disciplinary Hearing Body shall be suspended pending outcome of the appeal. A
copy of the final decision shall be mailed to the student.

COMPUTER USAGE GUIDELINES
College-owned or -operated computing resources are provided for use by faculty,

students and staff of Pellissippi State Technical Community College. All faculty, stu-
dents and staff are responsible for the use of Pellissippi State’s computing resources
in an effective, efficient, ethical and lawful manner. The following guidelines relate
to the use of these computing resources. Additional requirements and procedures
may be listed for the authorized use of specific College computing laboratories. (See
individual laboratory.) It is each individual’s responsibility to abide by them:

I. Computing resources and accounts are owned by the College and are to be used
only for College-related activities that support the mission, goals and purposes
of the College. All access to the College’s computer systems must be approved;
approvals may require displaying of proper identification or completion of
forms when requested. Access to departmental computer systems must be
approved by the dean, the director or an authorized representative; approvals
vary depending upon the unit. Only College-owned or College–approved
equipment may be attached to the local network. All laptops are to connect only
through the campus wireless network.

II. Disclaimer. The College makes available computing facilities consisting of
hardware, software, accounts and communication activities. The College
accepts no responsibility for any loss of data or damage to data or services aris-
ing directly or indirectly from the use of these facilities or for any consequen-
tial loss or damage. The College makes no warranty, express or implied, regard-
ing the computing services offered or their fitness for any particular purpose.

III. Regular faculty and staff, temporary faculty and staff, and students who are reg-
istered for classes and have paid fees for the current semester are considered eli-
gible for computer accounts. Accounts for students are automatically created
following registration. Nonpayment of fees or withdrawal from classes will
result in forfeiture of a student-user account.

IV. Computing resources and accounts are to be used only for the purpose for
which they were assigned and are not to be used for commercial purposes or



non-college-related activities. The prohibition against commercial or non-
college-related purposes also applies to World Wide Web pages written and
published from any Pellissippi State user account and applies to advertisements
of products and services or links to advertisements and services to commercial
World Wide Web pages from Pellissippi State user Web pages (See Pellissippi
State Policy No. 08:13:04, World Wide Web [WWW] Page Development and
Use). Continued use of an account after the student enrollment or faculty/staff
employment ends is not permitted.

V. Accounts assigned to an individual, including student user accounts, must be
used only by that individual. Faculty, students and staff are individually respon-
sible for the proper use of their accounts, including proper password protection
and appropriate use of Internet resources. Allowing friends, family or cowork-
ers to use accounts, either locally or through the Internet, is a serious violation
of these guidelines. Courtesy accounts may only be authorized when they are
related to official College business and activities. (Instructions for obtaining are
explained in Pellissippi State Policy 08:13:02 Computer Account Policy.)
Faculty, students and staff are responsible for choosing an appropriate password
that is difficult to guess. If an individual suspects his/her account password has
been compromised, he/she should change the password immediately.
An account password for e-mail accounts and other server-based resources can
be overridden when necessary by authorized administrators, including an
employee’s supervisor. The vice president of Student Success and Enrollment
Management may authorize an override of a student account. Passwords, key-
board locking software or other security measures that are based on individual
PCs rather than on servers cannot be as easily overridden. Therefore, they may
be used only with the permission of a supervisor and only if the supervisor is
provided with the password or other unlocking mechanism.
Students cannot call the Helpdesk to have an account password reset. A student
must show a photo ID to the Helpdesk personnel before a password can be
reset. Distance learning students taking online classes only may request a pass-
word change by contacting one of their instructors. Faculty or staff may call the
Helpdesk to change a password. The Helpdesk may contact the faculty or staff
supervisor to verify the request.

VI. Users may use programs and files only in their own accounts, unless the pro-
grams and files have been explicitly (either by written approval or security
systems) made available to others by the custodian of the data. Seeking to gain
unauthorized access to files and programs in someone else’s account is a seri-
ous violation of this policy.
The College will make reasonable efforts to maintain the integrity and effective
operation of its computer systems, including electronic mail, but users are
advised that those systems should in no way be regarded as a secure medium
for the communication of sensitive or confidential information. Because of the
nature of technology, the College can assure neither the privacy of an individ-
ual’s use of the College’s computer system resources nor the confidentiality of
particular messages that may be created, transmitted, received or stored
thereby. In addition, communications of College personnel that are sent by
electronic mail constitute “correspondence” and therefore will be considered
public record subject to public inspection under Section 6 of the Public
Records Act TCA 3-12-105. Tennessee’s public records law requires that com-

 



puter files be treated as open records. Additionally, files in user accounts are
subject to the discovery process or subpoena.
E-mail is stored as files and is therefore subject to the same rules and restric-
tions as any other files. Additionally, e-mail is very easy to forward and any
e-mail sent can easily become a matter of general dissemination. Forwarding
e-mail from an account at the College to a private account with an Internet
Services Provider may make the private account subject to the same potential
for discovery and subpoena during legal actions as is the account at the College.
The College will not monitor electronic mail as a routine matter, but it may do
so to the extent permitted by law as the College deems necessary for purposes
of maintaining the integrity and effective operation of the College’s electronic
mail system.

The College reserves the right to inspect and disclose the contents of
electronic mail:

A. In the course of an investigation triggered by indications of misconduct or 
misuse

B. As needed to protect the health and safety of the College community

C. As needed to prevent interference with the academic mission or

D. As needed to locate substantive information required for College business 
that is not more readily available by some other means.

VII. While the College recognizes and supports the constitutional right to freedom
of speech, College computing resources, including the Internet, cannot be used
to intimidate or create an atmosphere of harassment, for example, harassment
based upon gender, race, religion, ethnic origin, creed or sexual orientation.
Fraudulent, threatening or obscene e-mail or graphical displays used to harass
or intimidate are prohibited. Chain letters, mass mailings and repeated sending
of e-mail after being requested to stop are also examples of inappropriate uses
of College electronic communications resources. The use of the informational
College computing resources for the transmission or dissemination of defama-
tory information is a violation of this policy.

VIII.Software use must conform to copyright laws and licensing agreements.
Software is protected by copyright law whether or not a copyright notice is
explicitly stated in the software or in its documentation. It is illegal to make
duplicate copies of a single software product unless authorized to do so by the
author or publisher of the software product. Computer users have no rights to
give or receive duplicates of software without authorization or to install soft-
ware onto College computing equipment. Software installation may only be
performed by authorized College computing systems staff.

IX. Plagiarism. Academic penalties for plagiarism are severe. Computing systems
staff cooperate with instructors to detect and verify plagiarism. Guilty students
may lose computing privileges, fail their courses and/or be placed on acad-
emic probation. Students who complete a course and share assignments and
tests with those enrolled in a subsequent semester will also face disciplinary
actions. Violation of this policy may subject the accused student to disciplinary
action in addition to the other potential action. In order to discourage plagia-
rism, students should be sure to pick up and discard all printed output.



X. Users may not attempt to circumvent security, to use knowledge of loopholes
in computer system security or unauthorized knowledge of a password to
damage any computing systems, to obtain extra computing resources, to take
resources from another user, to gain access to computing systems or to use
computing systems for which proper authorization has not been given—
either on campus or off campus. Any of these attempts are a violation of these
guidelines.

XI. No one should deliberately attempt to degrade the performance of a computer
system (including network resources) or to deprive authorized users of
resources or access to any College computer system. When a process is con-
suming excessive system resources or objectionably degrading system
response, it may be terminated or its priority may be altered without notice.

The following is illustrative of unacceptable uses and is not intended to be an
inclusive or exhaustive listing. Users may not harass, threaten or defame other
users. Attempts to steal, intercept, or attempt to intercept passwords, files, or
other user/system information, or attempts to crash or violate the integrity of or
adversely affect the activities of a computer system violate this policy. Users
shall abide by all copyright laws; thus, unauthorized attempts to browse, access,
solicit, copy, use modify, or delete electronic documents or programs belonging
to others, whether at the College or elsewhere, is a violation of this policy. Use
of the computing resources for any purpose restricted or prohibited by federal or
state laws or regulations is prohibited. If activities as described above occur, the
account will be disabled.

XII. Disciplinary actions will conform with other College policies and may result in
a disciplinary review conducted by the vice president of Student Success and
Enrollment Management in matters involving alleged violations by students, or
by the vice president of College Advancement in matters involving employees
of the College.

An individual’s computer use privileges may be suspended immediately upon
the discovery of a possible violation of this policy, other campus policies or ille-
gal activities. The director of Network and Technical Services, the vice president
of Student Success and Enrollment Management or the vice president of College
Advancement will judge an offense as either major or minor. A first minor
offense will normally be dealt with by the director of Network and Technical
Services and/or an appropriate supervisor. Major or additional minor offenses
will be forwarded to the vice president of Student Success and Enrollment
Management or the vice president of College Advancement. The account may
be removed or deactivated or privileges removed from one or all College com-
puting systems permanently or until the matter is completely resolved.

XIII.Faculty, students or staff that suspect violation of system or application security
must contact the Helpdesk immediately so that appropriate actions can be taken.
Faculty, students or staff not following the Computer System Use policy must
be reported immediately to the director of Network and Technical Services for
appropriate action.

STUDENT RECORDS



Admission Records. Admission files are maintained in Enrollment Services
and on an imaging system. Each file contains the application for admission and,
for a degree-seeking student, ACT scores if required, high school transcripts,
official GED score reports if required, transcripts from all colleges and universi-
ties that the student previously attended, immunization documentation and
miscellaneous working papers and letters as required. The assistant vice presi-
dent of Enrollment Services is responsible for the maintenance and security of
files in the Enrollment Services office.

To obtain a copy of your transcript from Pellissippi State—

In person: Enrollment Services, Goins 102, Pellissippi Campus, 10915 Hardin
Valley Road, Knoxville, Tennessee

By fax: (865) 539-7016

By mail: Enrollment Services, Pellissippi State Technical Community College,
P.O. Box 22990, Knoxville, TN 37933-0990

Online: www.pstcc.edu/departments/records

Include your name, signature, Social Security number and the address to which
your transcript should be mailed. Transcript Request forms are available online
through Enrollment Services: www.pstcc.edu/departments/records.

Academic Records. Permanent record cards are maintained on an imaging
system. The student permanent record card lists academic credit accepted by
Pellissippi State from colleges and universities and credit earned at Pellissippi
State. The registrar is responsible for the maintenance and security of these doc-
uments.

Financial Aid Records. Financial aid file folders and veterans’ file folders are
maintained in the Financial Aid Office. A financial aid folder may contain a Pell
Grant Information Report (ISIR), award information, conditions pertaining to
awards, documents such as federal income tax forms used to verify information
on the ISIR, contract for work-study, Voc-Rehab R5-C Form, and miscellaneous
working papers and letters. A veteran’s file folder may contain a Certification of
Attendance Form 1999, Change of Status Form 1999B, Form DD214 and any
correspondence from the Veterans Administration that pertains to the student.
The director of Financial Aid is responsible for the maintenance and security of
these records.

Placement and Cooperative Education Records. Placement files and coop-
erative education files are maintained by the Placement Office. Placement file
folders contain a data form, resume, recommendations, student agreement and
Pellissippi State transcript. Cooperative education (Co-op) file folders contain a
data form, resume, faculty recommendation and student agreement. The director
of Placement is responsible for the maintenance and security of these records.

Assessment Records. Current (within the last two years) ACT, placement test
and CBASE student test scores and GED scores (1988-present) are maintained

Disclaimer: Policies are revised on an ongoing basis. For the most current policies on
computer usage, go to our Web site: www.pstcc.edu/departments/itsc/cug.html.



in the Learning and Testing Center. All test scores are confidential. The director
of the Learning and Testing Center is responsible for the maintenance and secu-
rity of these documents.

Services for Students With Disabilities Records. Student files containing
documentation of a disability and accommodation requests are maintained by the
Services for Students With Disabilities Office. Disability information is confi-
dential and is released only with the student’s written consent. The director of
Services for Students With Disabilities is responsible for the maintenance of
these documents.

Other Records. Virtually all information concerning a student may be found
in the offices listed above. In addition, some of the information is also on file in
various forms through the computerized Student Information System, in the
Business Office and in the advisement files of individual instructors.

Confidentiality of Student Records. Confidential records include but are
not limited to grades, class enrollment and attendance, disciplinary records,
admission records, student grievances, complaints, or appeals. Disclosure of
such records is permitted only under one of the exceptions described below.
Questions regarding release of student information should be the registrar.

Disclosure of Directory Information. Pellissippi State may disclose directory
information consistent with this policy to any person requesting such information
without the consent of the student:

• Name
• Address
• Telephone number
• Date and place of birth
• Major field of study
• Participation in officially recognized activities
• Dates of attendance
• Degrees and awards received
• Most recent previous educational institution attended
• E-mail address

Students who do not wish directory information released without consent
should provide written notification to Enrollment Services prior to the first day
of classes each semester.

Disclosure in Bona Fide Emergency. Disclosure of student records is per-
mitted to protect the student or another person against a threat to the safety or
health of either. Disclosure may be made only in the case of an immediate bona
fide emergency when consent cannot be obtained. Disclosure shall be limited to
necessary information only and shall be given only to people providing emer-
gency assistance.

Disclosure Within the Institution. Only Pellissippi State administrators, fac-
ulty and staff with a genuine need to know based on a legitimate educational
interest may have access to a student’s records. A legitimate educational interest
is one that arises from the faculty or staff member’s fulfillment of assigned
responsibilities, and disclosure shall be limited to information necessary to ful-
fill those responsibilities.



Disclosure With Consent. Pellissippi State may disclose confidential infor-
mation with the signed written consent of the student. The consent must be dated
and must identify the particular records to be disclosed, the purpose of the dis-
closure, and the people to whom such disclosure is to be made. A copy of the
consent must be maintained with the student’s record. Unless the consent form
specifies that the information may be disclosed further, an attached statement
shall also include a warning against further disclosure by the recipient.

When the FBI or civil service investigators come to Pellissippi State to inves-
tigate the backgrounds of students, those authorities report to Enrollment
Services to check such details as terms attended, courses taken, degree, grade-
point average, date of birth, place of birth, and home address. Personnel in
Enrollment Services may identify the name and location of faculty members who
taught the student in question.

Before any information is released from Enrollment Services, the investigator
must produce a signed release form from the student, a copy of which is filed in
the student’s record. Under the Family Educational Rights and Privacy Act, a
Pellissippi State employee must view the release form before releasing any infor-
mation on a student.

Disclosure Pursuant to Subpoena. Pellissippi State must disclose confidential
student records pursuant to a lawfully issued subpoena or judicial order. Upon receipt
of a subpoena or judicial order, the appropriate custodian of records shall examine 
the subpoena or order to verify that it has been executed by an officer of the court or
other authorized official. (The Office of General Counsel of TBR may be contacted
for assistance in verification.) Prior to disclosure, Pellissippi State must use respon-
sible efforts to notify the student of the receipt of the subpoena or order and of the
institution’s intent to comply. If the College is unable to contact the student prior to
the disclosure, it must do so as soon thereafter as is feasible. Oral notification should
be followed by a written confirmation, a copy of which shall be maintained along
with a copy of the subpoena and record of the disclosure with the student’s record.

Disclosure to Officials of Other Schools and School Systems. Pellissippi
State may disclose confidential student records to officials of other schools or
school systems in which the student is currently enrolled or seeks or intends to
enroll, provided the following conditions are met:

• Pellissippi State makes a reasonable attempt to notify the student of the 
disclosure at the student’s last known address.

• Pellissippi State provides the student a copy of the records.

• Pellissippi State provides the student an opportunity for a hearing upon
request.

The College does not have to attempt notice to students if the disclosure is ini-
tiated by the student.

Disclosure of Deceased Student Records. Pellissippi State does not permit the
release of educational records of a deceased student without the written permission
of the executor/executrix (or parents/next of kin, if an executor/executrix has not
been appointed) of the deceased student.

Disclosure by Federal Regulations. Federal regulations (See 34 C.F.R.,
Sections 99.1-99.67) provide for disclosure upon certain other limited circum-

 



stances. These exceptions are narrow in scope and are strictly construed.
Disclosure pursuant to these exceptions should not be made unless specifically
approved by an appropriate Pellissippi State official. The Office of General
Counsel of TBR is available for assistance in ascertaining the applicability of the
exceptions.

Record of Requests and Disclosures. Copies of requests for disclosures and
a record of the information disclosed must be kept in the student’s record for all
disclosures except those for directory information and those to Pellissippi State
administrators, faculty, and staff. The record of disclosures may be inspected by
the student, the officials responsible for the records and by people responsible for
auditing the records.

Student Access to Records and Right to Amend. Except in the exceptions
described below, a student has the right to inspect, review, and obtain a copy of
his or her educational records. To obtain a transcript of courses completed at
Pellissippi State, a student must submit a signed request to Enrollment Services.
Any obligations to Pellissippi State must be satisfied before a transcript is issued.

To inspect, review or request copies of other educational records, the appro-
priate official, identified above, must be contacted. The student’s request must be 

honored within 45 days. Pellissippi State may charge the student the normal copy
fee. Upon a student’s request Pellissippi State shall provide an explanation or
interpretation of his or her record.

Exceptions to Student Access. For records pertaining to more than one stu-
dent, a student may only view the portion of the record pertaining to himself or
herself and may not view the portions pertaining to other students. In addition, a
student may not have access to financial records and statements of his or her par-
ents or any information in those records.

Students may not have access to confidential letters and confidential state-
ments of recommendation that were placed in the student’s records prior to
January 1, 1975, if the following apply:

• The letters and statements were solicited with a written assurance of confi-
dentiality or were sent and retained with a documented understanding of
confidentiality.

• The letters and statements are used only for the purposes for which they were
specifically intended.

Students may not have access to confidential letters of recommendation and
confidential statements of recommendation placed in the education records of the
student after January 1, 1975, that are either about admission to an educational
institution, about an application for employment, or about the receipt of an honor
or honorary recognition.

If the student waives his or her right to inspect and review the letters or state-
ments, a separate waiver must be provided for each category of documents. The
waiver, which may be revoked at any time, will not affect the student’s rights to
inspect documents previously covered by the waiver. Pellissippi State may not
require a waiver as a condition or prerequisite to eligibility for a program or ser-
vice. The documents covered by the waiver may be used only for the purpose
designated on the waiver, and the student must be notified of the receipt by

 



Pellissippi State of all documents covered by the waiver.

Student’s Right to Request Amendment. A student may request to amend his
or her record if he or she feels it is inaccurate, misleading, or in violation of his
or her rights. 

The initial request must be submitted to the appropriate official responsible for the
record (as indicated above). This official must consider the request and convey the
decision to comply or deny within 20 calendar days. If the request is denied, the
official must inform the student of his or her right to a hearing. The request for a
hearing, which must be submitted to the vice president of Student Success and
Enrollment Management, must identify the record involved and why the student
feels it is inaccurate, misleading, or in violation of his or her rights. Procedures for
a hearing are as follows:

• The hearing must be held within a reasonable time of the request.
• The notice of the hearing must include the date, place, and time of the

hearing and shall be sent to the student reasonably in advance of the hear-
ing date.

• The hearing must be conducted by a Pellissippi State official not having a
direct interest in the outcome.

• The student may present evidence.
• The student may have the assistance or representation of individuals of his

or her choice, including an attorney.
Pellissippi State must make its decision within a reasonable time. The decision

must be based solely upon the evidence presented at the hearing and shall include 
a summary of the evidence and reasons for the decision. Pellissippi State shall
inform the student of its decision, and, if the request is denied, the College shall
inform the student of his or her right to place a statement in the file commenting
on the information in the file and setting forth any reasons for disagreeing with
the decision. The statement must be maintained with the record and a copy pro-
vided to anyone to whom the record is provided.

The above procedures shall not be used by the student to contest the underly-
ing action taken by Pellissippi State that has been recorded in the student’s record
but shall be limited to the issues of whether the record is inaccurate or mislead-
ing in recording the underlying action or whether Pellissippi State’s placement of
the information in the student’s record is in violation of the student’s rights.

Student Rights. In accordance with the Family Educational Rights and
Privacy Act of 1974 (Public Law 93-380), also known as FERPA and the
Buckley Amendment, Pellissippi State affords students—or their parents, if the
student is a dependent of the parents as defined in Section 152 of the Internal
Revenue Code—certain rights with respect to their education records. They are—

1. The right to inspect and review the student’s education records.

2. The right to request the amendment of the student’s education records to 
ensure that they are not inaccurate, misleading or otherwise in violation of
the student’s privacy or other rights.

3. The right to consent to disclosures of personally identifiable information 
contained in the student’s education records, except to the extent that 
FERPA authorizes disclosure without consent.

 



4. The right to file a complaint with the vice president of Student Success and 
Enrollment Management and, beyond that, with the U.S. Department 
of Education concerning alleged failures by Pellissippi State to comply 
with the requirements of FERPA.

5. The right to obtain a copy of Pellissippi State’s student records policy. 
Students can obtain a copy of the College’s policy (Policy 04:03:00, 
Policies and Procedures Manual) from Enrollment Services at no 
charge for a single copy. 

MINORS ON CAMPUS
Students, faculty and staff may not bring minors to campus, except for accept-

able visitation purposes. Minors may not be cared for on the campus while their
parent(s) or guardian(s) is in class or engaged in other college business. Neither
may a minor be left unsupervised.

SMOKING AND TOBACCO USE POLICY
Pellissippi State Technical Community College recognizes the increasing

weight of scientific evidence that smoking is harmful not only to the active
smoker but also to the “passive” smoker who is exposed to others’ smoke.
Furthermore, the Centers for Disease Control has reported that passive tobacco
smoke cannot be effectively removed from the workplace by ventilation or by air
filtration. Smoking is defined as “the lighting or carrying of a lighted cigarette,
pipe or similar device.”

As of August 6, 2007, smoking is prohibited in all College buildings and indoor
facilities, on campus grounds and walkways, and in all areas where nonsmokers
cannot avoid environmental smoke. Additionally, smoking will not be allowed in
any College vehicle. All campus entrances are to be posted designating the campus
as “Smoke-Free” and designating areas where smoking is permitted. Please note
that smoking is not permitted in private vehicles in nondesignated parking areas.

Smoking will be permitted in the following areas only:
Pellissippi Campus—outer parking areas 01, 02, 03, 06, 08, and 09
Magnolia Avenue Campus—main Open Parking area
Division Street Campus—lower Open Parking areas
Blount County Center—main Open Parking area (gravel lot)

The use of mouth tobacco (to include dipping, chewing, etc.) is prohibited in
all Pellissippi State buildings, facilities and vehicles.

The policy applies to the entire College community, including employees, stu-
dents and visitors. It is the responsibility of all faculty, staff, and students to adhere
to, to enforce, and to inform visitors of the College’s smoking policy. If a 
student continues to disregard the posting, he/she will be reported to the vice presi-
dent of Student Success and Enrollment Management. If a nonstudent continues to
disregard the posting, he/she will be reported to the appropriate administrator.

TRAFFIC AND PARKING REGULATIONS
Traffic and parking regulations are established and enforced to assure the rights

and privileges of students, faculty, staff, visitors, and others who operate motor

 



vehicles at Pellissippi State. Pellissippi State believes that operating and parking a
vehicle on campus are privileges. Vehicles operated on all property owned or con-
trolled by Pellissippi State will comply with all traffic and parking signs and with
the laws of the state of Tennessee, in accordance with Tennessee Code Annotated
Title 55, Motor and Other Vehicles. Citations will be issued by the Safety and
Security Office, beginning the first day of classes each semester. Brochures on
parking regulations are available from the Safety and Security Office.

Registration of Vehicles. The person to whom the vehicle is registered is
responsible for the vehicle and all violations and citations involving the vehicle.
If the person operating the vehicle is not the registrant and a violation is com-
mitted, both the operator and the registrant may be fined. The Department of
Motor Vehicle database may be used to identify parking violators.

Visitors are defined as persons not connected with the College but who occa-
sionally have business or other reasons to be on the campus. Designated visitor
space will be the Visitors’ Lot (V-1 parking area) or in any Open (O) lot.

Blount County, Division Street and Magnolia Avenue Campus Parking.
Staff, faculty, student, visitor and disabled parking are designated by postings on
campus.

General Traffic and Parking Regulations.
• Speed limit for all vehicles will not exceed 15 mph except where 

otherwise posted.
• Pedestrians have the right of way over vehicle traffic at all times.
• Parking is permitted only in those areas designated for parking.
• Parking is permitted only in areas designated for a classification.

Traffic Violations.
• Parking in an unmarked area (grass, sidewalks, road, etc.).
• Parking in a restricted area (fire zone, loading zone, crosswalk, etc.).
• Parking in a zone other than a designated area.
• No or non-current Pellissippi State parking hangtag for faculty/staff.
• Parking or driving against the flow of traffic on a one-way street.
• Obstructing the right-of-way.
• Littering.
• Blocking the path of another vehicle.
• Parking in a disabled zone without proper placard and/or license plate in

accordance with T.C.A. 55-21-108.

Moving Violations.
• Speeding (15 mph limit unless posted lower).
• Reckless driving.
• Failure to yield to pedestrians.
• Failure to come to a complete stop at stop signs.
• Driving under the influence of alcohol or narcotics.
• Operating a vehicle causing loud or unnecessary noise, such as loud muf-

flers, horns, p.a. systems, radios, etc.
• Excessive Noise.
Penalties for Violations of Regulations.
• Illegal parking in loading zones, parking out of classification: $15
• Improper parking in loading zones, parking out of classification: $15

 



• Illegal parking in fire zone: $15
• Illegal parking in a disabled zone: $150
• Motor vehicles illegally parking in these areas are subject to being towed.

If a vehicle is towed, the operator will reimburse the towing agent for all
towing and storage charges and will also pay any fines assessed by
Pellissippi State.

• Exceeding posted speed limit, driving on Pellissippi State property in a
careless or reckless manner, or any other moving violation such as those
listed in Tennessee Code Annotated Title 55: $15

• Failure to obey instructions from Security personnel will result in a $15 fine.
• Faculty and Staff for failure to display decal, failure to remove a decal when

required, or transferal of decal to a non-registered vehicle: $15
• Habitual or flagrant disregard of these regulations may result in discipli-

nary action and/or revoked parking privileges. Vehicles parked on college
property after parking privileges of the operator have been revoked will be
towed from the property.

• All citations must be paid within fourteen (14) calendar days. Any person
who fails to make payment or to request a hearing with the Appeals
Committee within this period will be charged a $5 late fee.

• A person receiving a citation must present his or her copy along with pay-
ment to the cashier.

Appeals of Citations. An Appeals Committee, consisting of one student, one
administrator/faculty member and one staff member, will hear cases when the
person receiving a citation feels that he or she has justifiable reason(s) that may
affect the citation received.

• The person receiving a citation must appeal online at: 
www.pstcc.edu/security/appeal.html.

• The completed appeal request form must be presented to Safety and Security
within 14 days of the date of the citation.

• The appeals committee will hear information regarding the citation.
• The committee will make a determination of the case by secret ballot.
• Appeals are heard on the second Friday of each month at 2 p.m. at the

Pellissippi Campus.
• Failure of a person requesting an appeal to appear before the committee at

the appropriate time will be considered a waiver of the right to a hearing.

EMERGENCIES
Emergency Notification Procedures. Emergency phone calls will be taken only

when the emergency is of a health- or accident-related nature. Emergency calls are
referred in order to the following:

1. Student Success and Enrollment Management—(865) 539-7188 or 
(865) 694-6552

2. Safety and Security (24 hours/seven days)—(865) 694-6649
Calls to the Division Street Campus, Blount County Center, or the Magnolia Avenue
Campus should be directed to the central office.

Emergency Health Procedures. In case of an illness or accident requiring a stu-
dent to be taken to a hospital emergency room, the following procedures will be
followed:



1. Faculty or staff in the immediate area call (865) 694-6649 (Safety and Security)
to request that an officer be dispatched to the specific location of the patient.

2. The security officer takes charge of the emergency situation while an ambu-
lance is on the way. If the situation requires, Safety and Security personnel will
notify Student Success and Enrollment Management personnel. In the absence
of Safety and Security personnel at the Division Street Campus, Blount County
Center, or the Magnolia Avenue Campus, the assistant dean will take charge.
Note: Pellissippi State is not responsible for the corresponding charges in 
the event that an ambulance must be called.

CAMPUS SECURITY REPORT
A copy of the annual campus Security Report is available upon request. The

report contains security policies, procedures and guidelines. Crime statistics for
this year and the previous two years are included in the report. These statistics
are based on incidents reported at all four campuses. A copy of the report may
be obtained from the Safety and Security Office, Room 141, J.L. Goins
Building, Pellissippi Campus, (865) 694-6649, or from the Safety and Security
Web site: www.pstcc.edu/security. A copy may also be obtained from the main
office of the Division Street, Blount County or the Magnolia Avenue campuses.

CAMPUS SEX CRIMES PREVENTION ACT
The federal Campus Sex Crimes Prevention Act and the Tennessee Sexual

Offender and Violent Sexual Offender Registration, Verification and Tracking
Act of 2004 require that whenever a sex offender becomes employed, enrolls as
a student or volunteers at the College, he or she must complete or update the
Tennessee Bureau of Investigation sexual offender registration/monitoring form
and deliver it to TBI headquarters in Nashville. As defined in Section 40-39-202
of the Tennessee Code, a “sexual offender” or a “violent sexual offender” means
a person who is or has been convicted in this state of committing a sexual
offense or a violent sexual offense, respectively, or who is or has been convict-
ed in another state or another country, or who is or has been convicted in a fed-
eral or military court of committing an act that would have constituted a sexu-
al offense if it had been committed in this state. A “sexual offense” or “violent sex-
ual offense” means the commission of acts including but not limited to aggravated
and statutory rape, sexual battery, sexual exploitation of a minor, aggravated
prostitution and kidnapping.

Both acts designate certain information concerning a registered sexual
offender as public information and therefore amend and supersede the Family
Educational Rights and Privacy Act and other federal and state laws that previ-
ously prohibited the disclosure of such personal information. Since the laws
require the publication of information pertaining to sexual offenders employed,
enrolled or volunteering at an educational institution, said publication does not
constitute grounds for a grievance or complaint under College or Tennessee
Board of Regents policies or procedures.

In compliance with the federal Campus Sex Crimes Prevention Act and the
Tennessee Sexual Offender and Violent Sexual Offender Registration, Verification
and Tracking Act of 2004, members of the campus community may obtain the most
recent information received from the TBI concerning sex offenders employed,
enrolled or volunteering at this institution in the Safety and Security Office.
Information is also available on the TBI’s Web site listing of sexual offenders and

 



violent sexual offenders: www.ticic.state.tn.us/SEX_ofndr/search_short.asp.

OTHER INFORMATION AND SERVICES
Evening Student Services. Evening students at the Pellissippi Campus who

need counseling, assistance or information concerning available services should
contact the Student Assistance Center in Room 123, J.L. Goins Administration
Building, (865) 694-6556, prior to 6 p.m. Monday and prior to 4:30 p.m.
Tuesday-Friday. 

Evening students at site campuses who need counseling, assistance or infor-
mation should contact a counselor at the Blount County Center, (865) 681-1064,
the Division Street Campus, (865) 971-5200, or the Magnolia Avenue Campus,
(865) 329-3100, prior to 4:30 p.m. Monday-Friday.

Food Service. The Pellissippi State Cafeteria is located on the first floor of the
J.L. Goins Building. The Cafeteria provides hot line and grill services to students,
faculty, staff, and visitors. Vending services are also available at each campus.

Inclement Weather.Classes at Pellissippi State Technical Community
College may be canceled due to excessive snow, ice or other severe weather
conditions. The College will notify local radio and television stations if classes
are canceled or if they will meet at a time other than normally scheduled.
Students should tune in to Knox and Blount County radio and/or television sta-
tions for the announcement. Weather conditions vary throughout the region.
When classes are not canceled but the student decides that conditions in his or
her area are too hazardous to attend classes, the student should contact faculty
members at the first opportunity to explain the conditions regarding the
absence.

Insurance. . Since medical care is occasionally needed on an emergency basis
and on short notice, students are encouraged to obtain student health and acci-
dent insurance. Brochures on student accident and health insurance, approved
for Pellissippi State by the State University and Community College System of
Tennessee, are available from Enrollment Services.

Lounge and Snack Areas. Student lounges are provided for between-class
relaxation and recreation. Students who wish to study may use the tables pro-
vided but may prefer the quieter study areas in the ERC. There is also a game
room located on the Pellissippi Campus for students to enjoy video games and
pool tables.

Telephones. House telephones are located in the lobby areas for student use.
Students are not authorized to use faculty and staff telephones. Those using the
student telephones should limit calls to three minutes in consideration of the
needs of others. A Telephone Device for the Deaf is available in the Safety and
Security Office at the Pellissippi Campus. A TDD is also available at the Division
Street Campus, the Blount County Center and the Magnolia Avenue Campus.

 




